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Executive Summary 
According to the US Department of Homeland Security and the UK’s National Cyber 
Security Centre, table top exercises are “discussion-based sessions where team 
members meet in an informal, classroom setting to discuss their roles during an 
emergency and their responses to a particular emergency situation”i or “to discuss 
their roles and responses during a cyber incidentii.” They are an essential planning 
tool in helping a variety of roles in an organization to become better able to deal with 
cybersecurity incidents efficiently and to mitigate the damage and future risks 
associated with these incidents as quickly as possible. 
 
However, while these definitions focus on the legacy method of defining cyber 
exercising, this represents a rather obsolete way of doing so, outmoded by a fast-
paced threat landscape. Our goal in conducting this research was to understand just 
how far behind legacy training techniques have become, and to understand the 
significant and growing gap between attacks and crisis preparedness.  
 
KEY TAKEAWAYS 
Here are the most important points discovered in the research conducted for this 
paper: 
 
• The more that table top exercises are conducted, the more effective they are 

perceived to be in preparing staff members for data breaches. However, because 
many organizations run relatively few such exercises, they are perceived to be a 
highly effective means of preparing for a security incident by fewer than one-
third of cybersecurity professionals, and they are considered to be moderately 
effective by another 65 percent. 

 
• The most common cadence for table-top exercises is currently annual.  Most 

organizations have conducted such an exercise within the past six months. 
 
• While IT and security are well represented in these exercises, other groups, such 

as customer teams and communications teams, are significantly 
underrepresented. Table top exercises are most often motivated by the need to 
identify vulnerabilities or risks that need to be addressed within an organization.   

 
• Table top exercises are expensive: most organizations spent more than 

$30,000/£24,000 on their most recent exercise, and 19 percent spent more than 
$50,000/£40,000. Part of the reason for the significant cost of table top exercises 
is that they often involve many staff members: more than 50 percent of the 
organizations we surveyed engage more than 10 people in each exercise, and 13 
percent engage more than 20. 

 
• More than four out of five cybersecurity professionals surveyed consider that 

their most recent table top exercise produced at least satisfactory results, but 26 
percent believe that it exceeded expectations and 20 percent believe it went 
“very well”. Nearly four out of five cybersecurity professionals surveyed believe 
that their table exercises have better prepared their organizations to respond to 
future cyber threats. 

 
• Most organizations run table top exercises with multiple scenarios, but the most 

common scenarios involve data breaches, ransomware attacks, and spear 
phishing attacks. 
 

ABOUT THIS SURVEY REPORT 
During July 2020, Osterman Research conducted 402 surveys among cybersecurity 
professionals who are familiar with the table top exercises that have been conducted 
within their organizations, and whose organizations have conducted at least one such 
exercise. Osterman Research completed 202 surveys with organizations in the United 
States and 200 with organizations in the United Kingdom. The mean number of 
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employees at the organizations surveyed was 1,897 and the mean number of email 
users was 1,400 (the minimum number of employees at the organizations was 500). 
 
 

Survey Findings 
PREFERENCES IN PREPARING FOR SECURITY INCIDENTS 
Cybersecurity professionals consider a wide range of capabilities and tools to be 
highly effective in preparing their organizations for a security incident. As shown in 
Figure 1, the most effective method for preparing for a security incident is having an 
incident response plan in place, cited by 61 percent of survey respondents as highly 
effective. 
 
 
Figure 1 
Perceptions About the Efficacy of Various Methods to Prepare 
Organizations for a Security Incident 

 
Source: Osterman Research, Inc. 
 
 
While table top exercises or fire drills are not considered to be as highly effective as 
some other methods in dealing with a security incident, it’s important to note that a) 
these exercises are considered highly effective by one-third of those surveyed and 
moderately effective by most of the remaining respondents, and b) none of these 
methods are mutually exclusive – all can and should be implemented. 
 
Our research found that US-based organizations view table top exercises as more 
effective in the context of preparing for security incidents than do their UK-based 
counterparts: 36 percent of US organizations found them to be “highly effective”, 
while that figure was only 28 percent among organizations in the UK. However, UK-
based organizations found things like procurement of security solutions to be more 
effective, while US-based organizations found legal policies to be more effective. 
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MOST HAVE CONDUCTED MULTIPLE TABLE TOP EXERCISES 
As shown in Figure 2, 93 percent of the organizations whose cybersecurity 
professionals we surveyed have conducted multiple table top exercises. One in six 
have conducted more than 10, while more than one-half have conducted more than 
five such exercises. 
 
 
Figure 2 
Number of Table Top Exercises That Have Been Conducted 

 
Source: Osterman Research, Inc. 
 
 
We segmented the organizations we surveyed into two groups: those who have 
conducted relatively few table top exercises (no more than five) and those who have 
conducted more exercises (six or more). We highlight relevant distinctions between 
these groups throughout this report. 
 
One such distinction is based on the size of the organizations we surveyed. Among 
those that have conducted no more than five table top exercises, the mean number 
of employees and email users is 1,401 and 1,000, respectively; among organizations 
that have conducted more than five exercises, these figures are significantly larger: 
2,342 employees and 1,700 email users, respectively. This tells us that while 
conducting more table top exercises yields better results, as discussed later in this 
report, the significant cost of conducting them may explain why smaller organizations 
conduct fewer of them. 
 
Our research found that organizations in the US have run slightly more table top 
exercises than their UK-based counterparts. For example, 56 percent of organizations 
in the US have run more than five table top exercises, while 50 percent of UK-based 
organizations have done so. 
 
MORE THAN ONE-THIRD DO NOT CONDUCT TABLE TOP 
EXERCISES MORE THAN ONCE PER YEAR 
As shown in Figure 3, 36 percent of organizations conduct table top exercises only 
annually or less frequently, and another 23 percent conduct them without any sort of 
set schedule. While many organizations conduct table top exercises more often than 
that, the data reflect that many, possibly most, organizations are conducting these 
exercises less often than is necessary to develop effective readiness for dealing with 
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cyberattacks. People who are trained infrequently have a tendency to forget their 
training if this is not reinforced on a regular basis. 
 
 
Figure 3 
Frequency of Scheduled Table Top Exercises 

 
 

Source: Osterman Research, Inc. 
 
 
THE MOST RECENT TABLE TOP EXERCISE OCCURRED WITHIN 
THE PAST SIX MONTHS 
Osterman Research asked about table top exercises in general, but also asked a 
series of questions about the most recent table top exercise that was conducted in 
the organizations we surveyed. As shown in Figure 4, nearly two-thirds of those 
surveyed conducted a table top exercise within the past six months, and 90 percent 
conducted at least one within the past twelve months. 
 
 
Figure 4 
Timing of Most Recent Table Top Exercise 

 
 

Source: Osterman Research, Inc. 
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We found that organizations in the US have run table top exercises more recently 
than those in the UK: 69 percent of US-based organizations have run a table top 
exercise within the past six months versus 57 percent of UK-based organizations that 
have done so. 
 
TABLE TOP EXERCISE FORMATS VARY WIDELY 
There are a number of formats that are used for table top exercises, although the 
most common formats are PowerPoint presentations and online systems, as shown in 
Figure 5. Among the least common formats in use are video-based or related types of 
exercises, and simulations. 
 
 
Figure 5 
Formats of the Most Recent Table Top Exercise 

 
Source: Osterman Research, Inc. 
 
 
INTERNAL STAFF ARE THE MOST COMMON ORGANIZERS 
A plurality of organizations use their own cybersecurity professionals to run their 
table top exercises, while another one-third use a consultant or consultancy service, 
and about one-quarter use a security provider’s services, as shown in Figure 6. 
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Figure 6 
Primary Organizer of the Most Recent Table Top Exercise 

 
Source: Osterman Research, Inc. 
 
 
Organizations that have conducted more than five table top exercises are more likely 
to rely on consultants or consultancy services (36 percent) than organizations that 
have conducted fewer exercises (29 percent). However, the latter group tends to rely 
slightly more on security providers or vendors (28 percent) than their counterparts 
that conduct more table top exercises (24 percent). 
 
MOST THINK THEIR TABLE TOP EXERCISE WENT WELL 
When asked about the performance of the most recent table top exercise, 20 percent 
of cybersecurity professionals reported that it went “very well”, as shown in Figure 7. 
Another 26 percent considers that their most recent exercise “exceeded 
expectations”, while another 36 percent consider that their exercise went 
“satisfactorily”. Fewer than one in five cybersecurity professionals surveyed 
considered that their most recent table top exercise either performed below their 
expectations or that it went “poorly”. 
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Figure 7 
Performance on the Most Recent Table Top Exercise 

 
 

Source: Osterman Research, Inc. 
 
 
We found a significant difference between those who have conducted a larger 
number of table top exercises versus those who have not in terms of how well they 
thought they did on their most recent exercise. For example, among the group that 
has conducted no more than five table top exercises in total, 34 percent thought that 
they exceeded expectations or did very well on this most recent exercise. However, 
among the group that has conducted six or more table top exercises, 56 percent 
thought that they either exceeded expectations or did very well. This tells us that 
greater experience with table top exercises results in an improved ability to conduct 
them well and extract more value from them as more of them are performed. 
 
MOST RUN MULTIPLE SCENARIOS 
As shown in Figure 8, 91 percent of organizations ran more than one scenario in their 
most recent table top exercise. While most organizations ran two or three scenarios, 
more than one-third ran at least four, and 15 percent ran five or more. 
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Figure 8 
Number of Scenarios Run in the Most Recent Table Top Exercise 

 
 

Source: Osterman Research, Inc. 
 
 
We also found that the more an organization conducts table top exercises, the more 
scenarios they run. For example, among organizations that have conducted five or 
fewer table top exercises, only 26 percent ran four or more scenarios during their last 
table top exercise. However, among organizations that have conducted six or more 
table top exercises, 46 percent ran four or more scenarios. Here again, the more 
common that table top exercises are in an organization, the more scenarios that are 
typically run and the more value they can provide. 
 
DATA BREACH SCENARIOS ARE THE MOST COMMON 
SCENARIO 
Although a variety of scenarios are employed during table top exercises, the most 
common scenarios run during the most recent table top exercise were focused on 
data breaches and ransomware attacks, as shown in Figure 9. Other commonly run 
scenarios included spear phishing attacks, cited by nearly one-half of cybersecurity 
professionals, zero-day attacks and insider threats. 
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Figure 9 
Scenarios That Were Run During the Most Recent Table Top Exercise 

 
Source: Osterman Research, Inc. 
 
 
The “other” category includes approximately 80 different types of scenarios. These 
include scenarios focused on malware infections or attacks, distributed-denial-of-
service attacks, SQL injection attacks, COVID/pandemic damage control situations, 
and cross-site scripting attacks. 
 
We found that organizations in the United States were more likely to run through 
various scenarios than their counterparts in the United Kingdom: 
 
• Data breaches: 64 percent in the US versus 55 percent in the UK 
 
• Ransomware attacks: 62 percent in the US versus 53 percent in the UK 
 
• Spear phishing attacks: 49 percent in the US versus 40 percent in the UK 
 
• Insider threats: 38 percent in the US versus 29 percent in the UK 
 
MOST SCENARIOS CHANGE BASED ON DECISIONS 
As shown in Figure 10, 61 percent of the cybersecurity professionals we surveyed 
reported that the decisions they made during the scenarios run during the table top 
exercise had an impact and changed these scenarios. Thirty-five percent reported 
that the scenarios did not change based on their decisions, while a small handful of 
survey respondents did not know. 
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Figure 10 
“Did the scenario adapt as decisions were made?” 

 
Source: Osterman Research, Inc. 
 
 
We found that organizations in the United States were more likely to adapt their table 
top exercise scenarios as decisions were made compared to their counterparts in the 
United Kingdom: 66 percent of US organizations adapted their scenarios while 57 
percent of UK organizations did so. 
 
SCENARIOS ACCOUNTED FOR A NUMBER OF FACTORS 
We asked cybersecurity professionals about the elements that were accounted for 
during their most recent table top exercise. As shown in Figure 11, business 
continuity was the most commonly cited element, followed by the impact on brand 
reputation. Other issues considered were the organization’s liquidity and the effect on 
the organization’s share price. 
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Figure 11 
Elements for Which the Most Recent Table Top Exercise Accounted 

 
Source: Osterman Research, Inc. 
 
 
Organizations that conduct more table top exercises tend to account for more 
elements in these exercises. For example, as shown in Figure 12, organizations that 
have conducted more table top exercises consider more elements than do their 
counterparts that conduct fewer such exercises. 
 
 
Figure 12 
Elements for Which the Most Recent Table Top Exercise Accounted Based 
on Number of Exercises Conducted 
 

Element 

Up to Five 
Table Top 
Exercises 

More than 
Five Table 

Top 
Exercises 

Business continuity 71% 79% 
The effect on brand reputation 41% 52% 
The organization's liquidity 22% 32% 
The effect on share price 19% 28% 

 
Source: Osterman Research, Inc. 
 
 
TABLE TOP EXERCISES ARE NOT INEXPENSIVE 
Our research found that the cost of a table top exercise is significant. As shown in 
Figure 13, the majority of the organizations surveyed spent more than 
$30,000/£24,000 or more on their most recent such exercise. Seventeen percent of 
US-based organizations spent more than $50,000, while 20 percent of UK-based 
organizations spent more than £40,000iii. As shown in the figure, there is little 
difference in the distribution of costs between US- and UK-based organizations.  
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Figure 13 
Cost of the Most Recent Table Top Exercise 

 
 
Source: Osterman Research, Inc. 
 
 
TABLE TOP EXERCISES ENGAGE MANY STAFF MEMBERS 
As shown in Figure 14, slightly more than one-half of the organizations surveyed 
engaged more than 10 people as part of their most recent table top exercise, and 13 
percent involved more than 20 people. In only one out of nine organizations were 
fewer than five people involved in the exercise. 
 
 
Figure 14 
Number of People Involved in the Most Recent Table Top Exercise 

 
 
Source: Osterman Research, Inc. 
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Organizations that conduct more table top exercises are much more likely to involve 
more people in these exercises compared to organizations that conduct fewer of 
them. For example, among organizations that have conducted no more than five 
table top exercises, only 42 percent included more than 10 people in the most recent 
exercise. By contrast, among organizations that have conducted more than five table 
top exercises, 62 percent included more than 10 people in the exercise. 
 
We also found that 60 percent of organizations in the United States engage more 
than 10 people in their table top exercises, while only 45 percent of organizations in 
the United Kingdom do so. 
 
EXERCISES SPANNED GEOGRAPHIES 
Our research found that the vast majority of organizations were able to effectively 
involve appropriate staff members from across the different offices and geographies 
over which their organization is spread, as shown in Figure 15. While 67 percent of 
those surveyed were able to involve remote staff members in their most recent table 
top exercise, if we remove those organizations for which the question was not 
applicable owing to the fact that they operate only one location, the percentage that 
were able to involve different geographies effectively jumps to 76 percent. 
 
 
Figure 15 
“Were you able to effectively involve staff across different offices and 
geographies?” 

 
Source: Osterman Research, Inc. 
 
 
TABLE TOP EXERCISES INCLUDE AN INADEQUATE NUMBER 
OF ROLES 
Not surprisingly, the most common roles that were involved in the most recent table 
top exercise were cyber security leadership and IT team members, representing 76 
percent and 63 percent, respectively, of the organizations surveyed, as shown in 
Figure 16. Other roles commonly represented in these exercises include team 
members focused on business continuity, operations, the C-suite, and security. We 
found that US-based organizations had a slightly larger number of roles involved in 
their most recent table top exercise: a mean of 4.0 roles for US-based organizations 
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versus 3.7 for those in the UK. 
 
 
Figure 16 
Roles That Were Involved in the Most Recent Table Top Exercise 

 
Source: Osterman Research, Inc. 
 
 
The problem, however, is that many key team members – such as those from 
customer, communications, PR or legal teams – are not adequately represented in 
most table top exercises. Since these roles are heavily involved in protecting the 
front-line posture of organizations to the outside world, their participation in table top 
exercises should be given a much higher priority than most organizations give it 
today. 
 
We found some interesting differences between US- and UK-based organizations in 
terms of which roles are involved in table top exercises, as shown in Figure 17. We 
found the biggest differences to be in terms of the proportion of operational staff, IT 
and security team members who take part in these exercises. 
 
 
Figure 17 
Roles That Were Involved in the Most Recent Table Top Exercise for US- 
and UK-Based Organizations 
 

Role US UK 
Cyber security leadership 73% 79% 
IT team members 67% 59% 
Operational staff members 52% 34% 
Business continuity team members 52% 60% 
Security team members 43% 33% 
C-suite executives 43% 39% 
Legal team members 35% 34% 
Customer teams 17% 9% 
Communications team members 16% 23% 

 
Source: Osterman Research, Inc. 
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JUST OVER ONE-HALF HAVE ESTABLISHED A CROSS-
DISCIPLINARY GROUP 
As shown in Figure 18, slightly more than one-half of the organizations we surveyed 
have established a cross-disciplinary group to deal with a cyber crisis, such as a 
major data breach or a ransomware attack. Forty-three percent of the organizations 
surveyed have not yet done so. 
 
 
Figure 18 
“Do you have a cross-disciplinary group set up for a cyber crisis?” 

 
Source: Osterman Research, Inc. 
 
 
CROSS-DISCIPLINARY GROUP MEETINGS ARE NOT 
FREQUENT 
Our research discovered that among organizations that have established cross-
disciplinary groups to address a cyber crisis, the meetings of these groups are 
generally not held frequently. As shown in Figure 19, only 17 percent of these groups 
meet monthly, while another 28 percent meet quarterly. However, the majority of 
these groups meet no more than once every six months, and most meet less 
frequently than that. 
 
Organizations that conduct more table top exercises are more likely to set up cross-
disciplinary groups to deal with cyber crises. Among organizations that have 
conducted no more than five table top exercises, only 43 percent have set up such a 
group. Among those that have conducted more than five exercises, 63 percent have 
set up a cross-disciplinary group. Moreover, among organizations that have 
conducted fewer table top exercises, 62 percent of these groups meet at least every 
six months or more frequently; for organizations that conduct more table top 
exercises, this figure is 72 percent. 
 
 
  

 
Slightly more 
than one-half 
of the 
organizations 
we surveyed 
have 
established a 
cross-
disciplinary 
group to deal 
with a cyber 
crisis. 



 

©2020 Osterman Research, Inc.  16 

Cyber Crisis Response: Fit for Today’s Threat Landscape? 

Figure 19 
Frequency with Which the Cross-Disciplinary Group Meets 

 
 

Source: Osterman Research, Inc. 
 
 
WHAT MOTIVATES TABLE TOP EXERCISES? 
Why do organizations go to the trouble and expense of running table top exercises? 
The primary motivation for running these exercises, as shown in Figure 20, is to 
enable decision makers to identify cybersecurity vulnerabilities or risks that need to 
be addressed within the organization. Other reasons include validating incident 
response plans, demonstrating the importance of security resources and investments, 
stress-testing human cyber readiness, and helping to satisfy compliance 
requirements. 
 
 
Figure 20 
Motivations for Running Table Top Exercises 

 
Source: Osterman Research, Inc. 
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TABLE TOP EXERCISES ARE WORTH DOING 
We found that the vast majority of cybersecurity professionals consider that table top 
exercises have better prepared their organizations to respond to future cyber threats 
– as shown in Figure 21, 78 percent of those surveyed agree with this idea. Another 
11 percent disagree that table top exercises are a good tool for preparation against 
future cyber threats, while an equal number have not yet come to a decision about 
them in terms of how well they prepare an organization to deal with future threats. 
 
 
Figure 21 
“Do you think table top exercises have better prepared your organization 
to respond to future cyber threats?” 

 
Source: Osterman Research, Inc. 
 
 
Not surprisingly, we found that organizations that conduct more table top exercises 
get more value from them. For example, among organizations that have conducted 
no more than five exercises, 71 percent believe that they have better prepared the 
organization to respond to future cyber threats; for organizations that have 
conducted more than five exercises, this figure jumps to 86 percent. 
 
A VARIETY OF MATERIALS RESULT FROM TABLE TOP 
EXERCISES 
As shown in Figure 22, table top exercises generate several different types of 
materials, the most common of which is advice or guidance on measures that the 
organization should take to address future cyber security threats. Other materials 
generated by table top exercises include results or summaries of simulations that 
were run, certificates, and personal advice that participants should take. Only one in 
nine organizations that run table top exercises generate no materials from them. 
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Figure 22 
Materials Received Following the Most Recent Table Top Exercise 

 
Source: Osterman Research, Inc. 
 
 
MOST TABLE TOP EXERCISES RESULT IN BUSINESS ACTION 
As shown in Figure 23, 63 percent of organizations that have gone through a table 
top exercise have put the results of the most recent exercise into action, making 
appropriate changes where necessary. However, 28 percent of those surveyed have 
yet to make any substantive changes as a result of the exercises, while a small 
proportion are not aware of any changes that might have been made. 
 
 
Figure 23 
“Did your most recent table top exercise result in any action from the 
business?” 

 
Source: Osterman Research, Inc. 
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Organizations in the United States were somewhat more likely to see table top 
exercises result in actions from the business relative to organizations in the United 
Kingdom: 67 percent for organizations in the US versus 59 percent in the UK. 
 
TABLE TOP EXERCISES HELP TO INCREASE SECURITY 
BUDGETS 
There are a variety of actions that are taken following table top exercises. As shown 
in Figure 24, the most common action that resulted from the most recent exercise 
was for management to approve an increase in the security budget, cited by 45 
percent of respondents; followed by the acquisition of additional security solutions, 
cited by 42 percent. Other actions that have been taken include the provision of 
additional training for non-security employees, changes or reviews of the corporate 
incident response plan, additional training for security-focused employees, and the 
addition of new staff members or consultants. 
 
 
Figure 24 
Actions Taken as a Result of the Most Recent Table Top Exercise 

 
Source: Osterman Research, Inc. 
 
 
Among organizations that did take specific actions resulting from their table top 
exercises, there were some interesting differences between organizations in the 
United States and the United Kingdom: 
 
• Organizations in the UK were much more likely to require additional training for 

security employees: 41 percent in the UK versus 22 percent in the US. 
 

• Organizations in the UK were more likely to procure additional security solutions: 
46 percent in the UK versus 39 percent in the US. 

 
• Organizations in the US were more likely to increase their security budgets: 47 

percent in the US versus 42 percent in the UK. 
 

• Organizations in the UK were more likely to acquire additional security talent or 
retain consultants: 27 percent in the UK versus 18 percent in the US. 
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MOST THINK THE EXERCISE WAS APPROPRIATE FOR THE 
ORGANIZATION’S SIZE AND INDUSTRY 
As shown in Figures 25 and 26, the vast majority of cybersecurity professionals 
surveyed considered that the cyber crisis scenarios in the most recent table top 
exercise were appropriate for the size of their organization and were specific to the 
industry in which they operate. However, 19 percent thought that the scenarios 
presented were not appropriate for their organization’s size, and 27 percent believed 
that they were not specific to the industry in which the organization operates. 
 
 
Figure 25 
“Did you think the scenario was appropriate for your organization’s size?” 

 
Source: Osterman Research, Inc. 
 
 
Figure 26 
“Was the cyber crisis scenario specific to your industry?” 

 
Source: Osterman Research, Inc. 
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Organizations in the United States were more likely to use cyber crisis scenarios that 
were specific to their industry: 76 percent of those in the US did so versus 59 percent 
in the UK. 
 
TABLE TOP EXERCISES HELP PREPARE MOST 
ORGANIZATIONS FOR DATA BREACHES 
We asked the cybersecurity professionals in this survey if the most recent table top 
exercise they ran would help prepare the appropriate people in the organization to 
deal with a data breach that occurred in the near future. As shown in Figure 27, 
nearly two-thirds of those surveyed believe that the most recent table top exercise 
would help to deal with a data breach. However, 14 percent responded that the most 
recent table top exercise would not help the organization deal with a data breach, 
while a much larger proportion – 24 percent – really don’t know if it would help at all. 
 
 
Figure 27 
“Imagine if your organization fell victim to a data breach this coming 
Sunday? Would the appropriate people in your organization be prepared by 
the table top exercise to handle this attack?” 

 
Source: Osterman Research, Inc. 
 
 
One of the more striking findings from the research was that table top exercises 
result in much better cybersecurity preparedness the more they are conducted, at 
least in the context of mitigating the damaging impacts of data breaches. For 
example, among organizations that have conducted five or fewer table top exercises, 
only 48 percent could answer the question in Figure Q28 affirmatively; however, for 
those that have conducted more than five table top exercises, that figure jumps to 75 
percent. 
 
 

Summary 
Table top exercises yield important benefits and can be useful in helping 
organizations to address near-term and longer-term cybersecurity events and crises, 
such as ransomware attacks and data breaches. Our research found that the more 
these exercises are employed, the more benefits that they provide. 
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About Immersive Labs 
Immersive Labs is empowering organizations to equip, exercise, and evidence human 
cyber capabilities. We provide metrics that give security leaders insight into human 
cyber skills and readiness levels across their organization and improve these through 
dynamic labs and crisis scenarios which track the threat landscape.  Immersive Labs 
is backed by Goldman Sachs and Summit Partners and our customers include some of 
the largest companies in financial services, healthcare, and Government, amongst 
others. 
  
For more information on Immersive Labs’ offering, please visit 
www.immersivelabs.com. 
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